< _MediaFire

330 Rayford Road Suite #157
The Woodlands, TX 77386

October 1, 2009

Mozilla Corporation

Attn: Legal Support

650 Castro Street

Suite 300

Mountain View, CA 94041-2021

Re: SkipScreen add-on tool

Dear Sirs:

MediaFire has discovered that an add-on tool for Firefox named “SkipScreen” is violating our Acceptable
Use Policy (“AUP”) by bypassing our website and using our bandwidth and presenting its own webpage.
Mozilla Corporation (“Mozilla”) is distributing this add-on from its website at
https://addons.mozilla.org/en-US/firefox/addon/11243 (“SkipScreen Website”).

As documented through the SkipScreen Website, the add-on bypasses the MediaFire website and steals
costly bandwidth. SkipScreen has no agreement with us for these services and is not compensating us
for utilizing our bandwidth with their webpage. The “SkipScreen” tool only has one purpose, to bypass
the legitimate web pages of file hosting sites, steal bandwidth from them and show their own download
page. To be explicitly clear, this is not a tool being misused by some users, this tool was specifically
designed to bypass the AUP of file hosting websites such as our own and hijack bandwidth.

Excerpt from our Acceptable Use Policy:
“You agree while using MediaFire Services, that you may not:”

“Use any robot, spider, site search and/or retrieval application, or other device to retrieve or
index any portion of the Services, with the exception of public search engine;”

“Reformat or frame any portion of any web page that is part of the Services without the express
permission of MediaFire;”

“Violate or attempt to violate MediaFire systems or interfere with the normal use of the Services
by users;”
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“SkipScreen” has purposefully attempted to obfuscate there identifies, by providing only a single email
address, no mailing address and hiding their contact information behind their hosting company,
DreamHost, in order to avoid repercussions for deliberately violating our sites” AUP.

Mozilla is a highly respected organization and by endorsing “SkipScreen” through its validation,
indexing and distribution, Mozilla becomes liable for the services being hijacked through its use.

The “SkipScreen” add-on for Firefox is materially impacting the MediaFire.com business and creating a
significant cost by hijacking our services. We require that Mozilla immediately cease promotion,
indexing and distribution of the “SkipScreen” add-on or require that they remove support for MediaFire
before continuing promotion, indexing and distribution of it. MediaFire additionally requires
confirmation in writing within six (6) calendar days of the date of this letter of Mozilla’s actions to
remedy this situation.

We are confident Mozilla can and will correct this situation immediately without requiring us to take
further action.

Thank you for your cooperation.
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